Dear guest,
Thank you for your reservation! Please find all reservation details in this email.

Your reservation has been secured by inserting your credit card details. No
further bank transaction is required.

In case you want to change or cancel the reservation, please click on the link
of the reservation confirmation in your email to provide your modifications.

You will find the hut prices and the cancellation terms in the attached terms
and conditions document.

Please use a hut sleeping bag! Your hut sleeping bag is obligatory to comply
with hygienic requirements in all beds and sleeping places. We dispose of extra
sleeping bags which you can buy or rent.

Get all information about mountain tours close to the hut under
www.alpenvereinaktiv.com and have look at www.alpenverein-schwaben.de

Thank you in advance!
We are looking forward to your visit

Best regards
Ang Kami Lama &
Pasang Lhamu Sherpa

& das Hiuttenteam

Attachments
Terms and conditions paper




Terms and conditions of Stuttgarter Hiitte

1. Registration and Identification
a. Hut Book entry
All overnight guests have to sign the hut book on their arrival and eventually comply with
further registration requirements. To make it easier to find injured or missed people, it is
recommended to report the destination of the mountain tour and to report a telephone
number in this book.

2.Claim for a sleeping place
a. Prior claim for a sleeping place
The following guest have priority for a sleeping place:
Il or injured people who cannot make it to the valley on their own or by transport;
Members of rescue teams on duty.

b. Hygiene requirements
The use of a hut sleeping bag is obligatory in all sleeping places.

c. Booking conditions

1. A maximum of 90% of the overall sleeping places can be booked in advance. We kindly
ask you to book your sleeping place in advance through our online booking system. To
secure your booking a valid credit card (Mastercard, Maestro, Visa, V-pay) has to be
indicated.

2. In case of a booking request for a sleeping place and the hut tenant’s confirmation
or approval for a near-term booking, an accommodation agreement comes into effect.
Oral agreements and especially telephone calls are legally binding if no written form has
been agreed.

3. If anindividual or all sleeping places reserved by a guest according to point

1 are not used or cancelled, the following cancellation fees per sleeping place and night
will be charged:

A cancellation up to 10 days before the start of the stay: € 10 per person and night.

Young people pay €10 per person and night.

For children up to 6 years no cancellation fees are charged.

The cancellation date is defined as the date on which the hut guardian receives a written
or oral cancellation.

For groups of at least 10 persons 10% of the cancellation charges are for free until 9pm on
the eve of the arrival date.

4. The hut guardian is authorized to charge a deposit of € 10 per night and sleeping place
in advance for reservations. For young people the advance fee is € 5 per night and
sleeping place.

The deposit will be settled with the payment at the hut.

In case of cancellation or non-arrival cancellation charges (according to point 3.) will be
settled with the deposit. If the payment in advance is higher than the cancellation or
overnight fees, the price difference will be refunded.



5. A cost-free cancellation is possible if a guest can prove that the ascent to the hut or
the journey to the point of departure was not possible due to major force (e.g. mudslide).
The hut guardian has to be informed immediately!

6. All decisions regarding tours, mountains routes, weather and avalanche situation are
in the responsibility of the guest. A liability of the hut tenant for damages of all kinds

is excluded.

3. Overnight tariffs

a.Current overnight fees for members and non-members

The current overnight tariffs are —per night and person:

Double room Multi-bed room Dormitory
Rates per nigt Members | Non-members Members | Non-members | Members | Non-members
Adults 30,00€ 42,00 € 21,00 € 33,00€ 14,00 € 26,00 €
Juniors (18-24 years)* 30,00 € 42,00 € 21,00€ 33,00€ 10,00 € 22,00€
Youth (6-17 years * 14,00 € 26,00 € 11,00 € 23,00€ 7,00 € 19,00 €
Children (up to 5 years)* 8,00€ 20,00€ 7,00 € 15,00 € 0,00 € 12,00€

*The cut-off date is the date of birth

The fees have to be paid in cash when checking in.

b. Contributiontoinfrastructure
Self-supply is permitted to members and equally treated persons only, and only in special
pre-defined self-supply areas. Self-supplying guests are charged € 2,50 (single-day visitors)
or€5,— (overnight visitors) for using the hut’s infrastructure. Children and young people
up to the age of 18 are exempt from paying the infrastructure contribution. In general, it
is not allowed to bring your own alcoholic beverages.

c. Overcrowding

There is no price reduction in case of overbooking.

4. First aid kit

Sufficient first aid equipment is provided by the hut tenant and placed in the hut entrance

room.




5. Behaviour in the hut and its surroundings
a. Considerate behaviour and waste disposal
Every guest has to show a respectful behaviour in the hut and its surroundings to not
disturb other people. The hut and its surroundings are to be kept clean. In order to
protect the mountain environment, all guests should take their own waste back down
into the valley to discard it there.

b. Rest period
In general be silent in the hut from 22:00 pm to 6:00 am. Early birds still have to respect
the night’s rest.

c. Music and concerts
Playing music instruments is only allowed in agreement with the hut guardian. It is not
allowed to charge entry fees for music presentations.

d. Radio, television and music devices

The use of radio, television and music devices is forbidden in common areas, sleeping
areas and anywhere else in the hut. Listening to the weather and avalanche forecast as
well as music devices with headphones outside night’s rest hours form an exception. The
hut team can pronounce exceptions for certain closed areas if an exception does not
disturb guests in other rooms.

e.Smoking
Smoking is forbidden in the whole hut.

f. Behaviour in the sleeping areas

Cooking and eating in the sleeping areas is not allowed. Do not enter with mountain or ski
boots.

Handling with open flames (candle, gas stove and so on) is forbidden.

g. Behaviour in the case of space shortage
If there is space shortage in the guest rooms, reservation of seated places is not allowed.
Please show consideration for waiting guests.

h. Bringing along pets

Pets are forbidden in all sleeping areas except a special room is declared open over night
for mountain search or guide dogs (etc.).

Accommodation for animals must be cleared in advance with the hut tenant.

Additional rules if pets are allowed:

e A cleaning charge of at least € 5,00 can be due.

¢ Pets have to enter the hut clean and dry.

¢ For hygienic reasons, pets are not allowed to enter beds or lie on the
Alpine Club blankets.

¢ Pet owner have to bring along an appropriate pet blanket.



i. Damage
Guests bear the costs for all careless or deliberate damage to the hut and its

establishment.
Parents and persons accompanying children are responsible for them and their behaviour.

4. Supervision, complaints
a. House rules
The hut teams implements domiciliary right.

b. Violation of the hut regulations
Anyone who does not respect the hut regulations can be asked to leave the hut.

c. Handling of complaints
Claims and complaints should be settled on the spot. If this is not possible send a

complaint in written form to the hut team.

Thanks for your cooperation and Big Understanding!!!

Your Stuttgarter Hutte Team



Alpenvereinshuitten CATERING

Halfpension

Includes a rich breakfast buffet and dinner (soup and main course).
We are happy to fill your thermos with tea or hot water.

Price : 40,00 EUR.
Breakfast: 7:00 a.m. - 8:00 a.m.
Dinner: 6:30 p.m.

Breakfast
Breakfast includes a rich breakfast buffet including coffee and tea.
Price : 17,00 EUR.

Breakfast: 7:00 a.m. - 8:00 a.m. We kindly ask for your understanding that certain foods are only
available in limited quantities, as they are freshly prepared daily (such as .B. muesli) and that a
later appearance for breakfast no longer guarantees the full selection.

Other services

The accommodation fee is not included in the HP/breakfast price and is collected on arrival on
behalf of the Alpine Club.

Method of payment

Overnight fee and consumation have to be paid in cash.
Unfortunately we cannot accept credit cards.

Mountaineers‘ meals

For at least one “mountaineers’ meal”, members and
equally treated per-sons are charged a price with a
reduction of at least 10%, not exceeding € 9,—. One non-
alcoholic beverage is offered at a price at least 40%
under the price of beer in the same quantity. Members
are entitled to water for tea at € 3,—/liter (incl. 2 cups).



Servus - Namaste dear guests

we come from the east of Nepal, a small country with the very high
Himalayan mountains, the roof of the world. Nepal is also the birthplace of
Buddha.

I, Ang Kami Lama, was born on 18 January 1985 in Deurali, a 2705 m high
village in eastern Nepal. When | was 4 years old, | started attending
elementary school in my place of residence. In order to be able to attend
secondary school, | later had to walk a three-hour walk every day, since
there was no higher school in my village. Unfortunately, | had to leave high
school at the age of 16 because my family urgently needed financial
support.

As a Sherpa born in the Himalayas, | worked as a carrier for tourists, hikers
and mountaineers at all altitudes. So | gained many years of experience in
tourism and started training as a mountain hiking guide at the Nepal
Tourism and Management Board, which | graduated with a certificate in
2007. At the Nepal mountaineering Association | worked parallel to the
mountain guide training as a companion of many mountain fexes from
numerous countries in the ascent of 6000s in my country.

My training and work in alpine tourism gave me the opportunity to come to
Austria. Here | first worked on several alpine pastures and shelters in the
beautiful Alps of Austria. So | got to know many tasks; | liked the work best
in mountain huts of the Alpine Club. My wife Lhemi also worked in
mountain huts. So we were particularly pleased when we got the
opportunity to run a mountain hut independently: Three years we managed
the Sudeten German hut, 2,650 m in the grenade tip group, Matrei in East
Tyrol, as a hut host couple.

We are very happy to share the experiences we have had in recent years
with you today. With joy and great dedication we have gone our way so far
and are grateful to all those who have accompanied and supported us.

We have experienced that travel is the best way to discover the world. If
you are interested in Nepal, do not hesitate to contact us. We are happy to
provide you with our good connections to tourist facilities in Nepal.

But we are also very happy about the time spent together with you here in

the mountains and wish you an eventful one, pleasant and relaxing stay in
our mountain hut.

Thank you very much! Ang Kami Lama
+43 6603533381

deuralil985@gmail.com



MUNCHEN

STUTTGARTERHUTTE oo _
INNSBRUCK




Booking and cancellation conditions

1. A maximum of 90% of the overall sleeping places can be booked in advance. We kindly ask
you to book your sleeping place in advance through our online booking system. To secure
your booking a valid credit card (Mastercard, Maestro, Visa, V-pay) has to be indicated.

2. In case of a booking request for a sleeping place and the hut tenant’s confirmation or
approval for a near-term booking, an accommodation agreement comes into effect. Oral
agreements and especially telephone calls are legally binding if no written form has been
agreed.

3. If anindividual or all sleeping places reserved by a guest according to point 1 are not used or
cancelled, the following cancellation fees per sleeping place and night will be charged:
A cancellation up to 5 days before the start of the stay: € 10 per person and night.
For children up to 6 years no cancellation fees are charged.

The cancellation date is defined as the date on which the hut guardian receives a written or
oral cancellation.

For groups of at least 10 persons 10% of the cancellation charges are for free until 9pm on
the eve of the arrival date.

4. The hut guardian is authorized to charge a deposit/ credit card deposit of € 10 per night and
sleeping place in advance for reservations. In case of cancellation or non-arrival cancellation
charges (according to point 3.) the cancellation fees will be charged via the indicated credit
card.

5. A cost-free cancellation is possible if a guest can prove that the ascent to the hut or the
journey to the point of departure was not possible due to major force (e.g. mudslide). The

hut guardian has to be informed immediately!

6. All decisions regarding tours, mountains routes, weather and avalanche situation are in the
responsibility of the guest. A liability of the hut tenant for damages of all kinds is excluded.
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